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It was a bit trying for everyone associated with Parkland Regional Library as we finished our

second year of dealing with Covid 19. I would like to congratulate all of the Trustees  and

their active participation throughout the year.  A special thanks  also to our librarians and

other employees who all pulled together to make our libraries succeed in 2021. 

A sad note in September was Parkland’s and Dauphin’s loss of  Mayor Al Dowhan.  Al had

previously served as Chairperson for the PRL system and is greatly missed.

In partnership with Community Futures Parkland, surveys were sent out to our 23 libraries

asking our patrons many questions regarding their local library and asking for suggestions. 

 There were 371 surveys returned.  We are hosting focus group meetings with our Trustees

and their local librarians taking place in early 2022.

Due to Covid 19, we had temporary closures and curbside pickups throughout our system at

various times throughout the year. Our patrons were very co-operative and overall things

went as smooth as they could. We actually had an increase in circulation of 7,105 so I am

very pleased.

All of our Trustee meetings were held by Zoom and I  am looking forward to when we can

all meet again in person. 

In closing, I usually try to keep politics out of my role as Chairperson, but I want to mention

the appreciation we at PRL felt when we received a technology grant from the Province

and later in the year another large operating contribution to help our rural libraries.

This will be my last report as I’ll be retiring in 2022 . I’d like to thank everyone in the PRL

system for our good experiences together and to our Director Alison. Take care.

Bud Sigurdson, Chairperson

Board Chairperson Report



The pandemic has highlighted many strengths and weaknesses in our society. This

collective experience has been a true test of resilience.  People and institutions have

had to quickly adapt to changing directives and best practices based on evolving

knowledge and research. I believe that being able to approach life’s challenges with a

positive attitude is one of the key ingredients for success. That has been an element of

our Parkland Regional Library team’s success.  While it is impossible to feel positive all

of the time, looking for strengths and opportunities will foster a better outlook on what

the future holds. Focusing on weaknesses and negativity is a sure way to spoil your day,

and perhaps take an unnecessary detour. 

I have proudly observed our librarians and administrative staff rise to the daily

challenge of offering excellent library and customer service during challenging times. 

 Libraries have demonstrated their inherent importance at the heart of our communities.

Libraries provide free access to reliable information, which has never been more

important. 

We have embarked on a conversation with our communities, trustees, partners and staff

through strategic planning. We received 371 completed surveys from community

members. We have seen some real bright spots in terms of the gratitude from patrons,

and the incredibly important place that their local library has in their lives.  Libraries

grow and evolve with us from childhood to old age. As we start on the analysis, we see

key areas for opportunity. Marketing the diversity of the services we offer in innovative

ways will help continue to increase our circulation and presence. Communities and the

people that call them home are always changing, therefore, as needs change, so must

our methods of connecting and service delivery.  We are very comforted to see an

improvement in circulation patterns across our region.

I would like to extend a sincere thank you to our partner municipalities for their

leadership and financial support. I would also like to extend a special thank you to the

Province of Manitoba. The Province increased financial support to libraries in 2021, both

through a per capita formula and through COVID-19 supports.

Alison Moss, Director

Director Report



Total
Circulation

Physical
Materials

Elibraries Kanopy
Total

Circulations

Y2020 83,445 53,332 3,108 139,885

Y2021 89,472 54,972 2,546 146,990

 Y2020 Y2021

McCreary 1,479 1,575

Minitonas 2,108 2,305

Ochre River 1,641 1,688

Roblin 5,103 4,989

Rossburn 1,714 1,934

Shoal Lake 3,324 4,026

Siglunes 2,409 2,693

St Lazare 1,603 1,666

Ste Rose 3,300 4,272

Strathclair 1,258 852

Winnipegosis 2,332 1,935

Mail Out 1,322 1,795

Community Y2020 Y2021

Birch River 1,254 1,802

Birtle 3,878 3,514

Bowsman 1,771 2,272

Dauphin 25,406 27,123

Erickson 3,110 3,081

Eriksdale 2,678 2,599

Foxwarren 531 520

Gilbert Plains 2,305 3,409

Gladstone 4,542 3,828

Grandview 4,295 4,965

Hamiota 5,550 5,937

Langruth 186 692

Library Use

Branch Circulation 

(Physical Materials only)
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Materials Collection  

Adult Fiction

Adult Non-Fiction

Junior Fiction / YA

Junior Non-Fiction

Picture Books

Large Print

Paperbacks

DVDs / Audio

French

Total 

21,278

17,689

22,716

8,103

7,993

6,262

33,647

5,686

2,135

125,509

Physical Circulation e-Books + e-Audiobooks

Kanopy
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5 Year Trend (Circulation)
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Circulation Notes

2021 has been a year of ups, downs, and slow recovery. Circulation of our e-Materials 

continues to increase.  We were able to pilot offering electronic magazines through 

Pressreader, as we received a Safe at Home grant for 2021.  At the end of 2021, we moved 

to Overdrive's e-magazine collection. The integration of this service with Libby, along with a 

social media marketing campaign has seen near instantaneous results.  Our unique user 

count on e-Libraries for the last months of the year shot past the average for Pressreader 

and ELM combined earlier in the year. Patron feedback has been positive and they 

especially have commented on the ease of having as many services available on one 

platform. Overdrive's acquisition of Kanopy leaves us hopeful for further integration 

between those two services. Despite the continued issues stemming from the pandemic, 

physical circulation has improved.  Our libraries have been grateful to return to offering 

internet access and some limited programming with restrictions. We hope to continue to see 

recovery and growth in 2022.










